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INITIAL CONSULTATION AGREEMENT

2% X

RCIC Membership Number:

% BB E R 5

RXXXXXX

This Initial Consultation Agreement is made on this [Date of Agreement], between Regulated Canadian Immigration
Consultant (RCIC) [RCIC Name], located at KPO Immigration Inc., [KPO Address] and Client [Client Name] (the
“Client”), located at [Client Address].

AA)H B @I T BB e AR B (RCIC) [RCIC Namel 5% F [Client
Name] C(PLTfEM “ZF” ) F  [Date of Agreement] %17, RCIC HY7n/A#u 3k % [KPO

Address], #F/E T KPO Immigration Inc.; Z FHEyHu ik % [Client Address].

WHEREAS the RCIC and the Client wish to enter into a written agreement which contains the agreed upon terms and

conditions upon which the RCIC will provide his services to the Client.

AND WHEREAS the RCIC is a member of The College of Immigration and Citizenship Consultants (the College), the

regulator in Canada for immigration consultants;

IN CONSIDERATION of the mutual covenants contained in this Agreement, the parties agree as follows:
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&
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1. RCIC Responsibilities and Commitments

The Client asked the RCIC, and the RCIC has agreed, to offer consulting on the matter of otherwise negotiated by both
parties, on [Date of Consultation] ([RCIC timezone]) [Time of Consultation], or a time mutually agreed to change by both

parties.

The RCIC shall provide the Client with a finalized, signed copy of this Initial Consultation Agreement.

1. RCIC WERR EA&E

Z F B RCIC # 4 E#\iE sk, RCIC 78 B & &N 77 1 7 84 € B = 1 42 455 ) i
%-, Bt A [Date of Consultation] 8 [Time of Consultation] ([RCIC
timezonel) , B E X 7 EE W5 AL F R E

RCIC Mm% FRE—HREZRBAEZN (5 K@) 8lA,

2. Scope of Consultation
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2.1 The scope of consultation is [Consultation Scope], and can be changed upon the Client’s request. The consultation will
consist of a one-time meeting (up to [Consultation Length]mins) to discuss the specific matters identified by the Client.

2.2 The RCIC’s obligations are limited to providing verbal or written advice within this consultation. No representation
services (such as application preparation, submission, or communication with IRCC/CBSA/tribunals) are included unless a

separate Service Agreement is signed.

2.3 The RCIC cannot and does not guarantee that a particular outcome, recommendation, or decision will result from the
consultation. The consultation is intended to provide professional advice based on the Client’s information. The Client

understands that every case is unique, and it is the Client’s sole decision whether and how to proceed after the consultation.
N
2. BHHEHE
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3. Billing method and Payment
3.1 The Client will be billed by time: [RCIC Rate] .

3.2 The Client has prepaid the consulting fee of [Amount of Consultation Fee] CAD, which is deemed earned upon booking
and is not held in the Client Account.

3. HEFRXEMAX
3.1 Z P ¥%et it #%: [RCIC Rate] .

3.2 ZPETMMEEA, 1t [Amount of Consultation Feel Mwin, 1Z % HEX
fPEtBIAR 4 RCIC EZ I, M AFEANEFIKF .

4. Refund Policy
The Client acknowledges that the fee paid is refundable only in the following circumstances:

4.1 If the RCIC does not attend the consultation at the scheduled time without providing advance notice, the consultation fee
will be refunded fully.

4.2 In the event the Client canceled the consultation in advance for whatever reason, the consulting fee will be refunded 50%,

and the rest 50% would be charged as administration and handling fee.

4.3 Refunds are not provided on the basis of disagreement with the RCIC’s professional opinion or advice, as immigration

outcomes cannot be guaranteed.
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4.4 If the Client does not attend the consultation at the scheduled time without providing advance notice, the consultation fee

will not be refunded.

4. BHEBEE
ZP#L, TXANHEAREUTELT T TEXK:
4.1 # RCIC #1237 MLy mt K 5 w43, B MH50%FAHLJERE,
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5. Confidentiality

5.1 All information and documentation reviewed by the RCIC will not be divulged to any third party, other than employees of

the RCIC, without prior consent, except as demanded by the College or required under law.

5.2 The RCIC, and all employees of the RCIC, are also bound by the confidentiality requirements of Article 28 of the Code of

Professional Conduct. The Client agrees to the use of electronic communication and storage of confidential information. The

RCIC will use his/her best efforts to maintain a high degree of security for electronic communication and information storage.

5.3 If the consultation session is recorded to assist with organizing and summarizing its content, any video or audio

recordings will be permanently deleted one month after the finalized consultation record has been delivered to the Client.

5.4 When applicable, the Client authorizes the RCIC to discuss the matter with the spouse, partner, parent, or adult child.

This consent can be withdrawn in written.

5. RELAXK
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6. Electronic Communication

The Client agrees that communication may occur via WeChat (including private and group chats), email, or other electronic

means. The Client’s any participation through their ID in designated WeChat groups shall be deemed official communication.
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Messages exchanged through these channels may be relied upon as proof of communication or consent if required by the

College or legal authorities.

6. BYHESE

EFRAERLME (BEAYABRY) | BT, KAteFFRATHR. P
ERARLKT RO MEHFTATNRRN, NANEXGRERNE, RA7ET FARRE
REHH BT AE I B SRR T F 0 S B RIEFA

7. Dispute Resolution Related to the Code of Professional Conduct

In the event of a dispute related to the Professional Services provided by the RCIC, the Client and RCIC are to make every
reasonable effort to resolve the matter between the two parties. In the event a resolution cannot be reached, the Client is to
present the complaint in writing to the RCIC and allow the RCIC 15 days to respond to the Client. In the event the dispute is
still unresolved, the Client may follow the complaint and discipline procedure outlined by the College on their website:

college-ic.ca
CICC Contact Information:
College of Immigration and Citizenship Consultant (CICC)
5500 North Service Rd., Suite 1002
Burlington, ON, L7L 6W6

Toll-free: 1-877-836-7543
7. 5 (BRUEEAE) X AR

#H RCIC FriR R~ 4%, EF 5 RCIC MR —IAEE HEN T Z |8
fRFZ L, ERFELRRMBRTE, ZFPMUFEFA A RCIC REFIF, H4T
RCIC 15 KEFE(EH BN, & WTARMAE, B HBER2MIE (college-
ic.ca) LFTPIMNH IR 5L R FHATAE,

CICC Bk % 7 3.
MmEABREARBEEEZ RS (CICC)

Hiik: 5500 North Service Rd., Suite 1002, Burlington,
ON, L7L 6W6

G G, 1-877-836-7543

8. Language of Agreement

This Agreement is drafted in English. For the Client’s convenience, a Chinese translation is provided. In the event of any

discrepancy or conflict between the English and Chinese versions, the English version shall prevail.

8. WIEE

APWUAESHE, FHAFXRBFUFEE P B BHERAS T URKZ A F
EEFMERBIAR, BUAE SRR K.
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9. Contact Information ﬁ% 1%’;@

Client

Name: Name of Client
Address: Address of Client

Cellphone Number: [Phone of Client

RCIC

Name: Name of RCIC
Company: KPO Immigration Inc.
Address: KPO Address

Cellphone Number: [Phone Number of RCIC]

Signature of Client:
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Wechat ID: [Wechat ID of Client

E-mail Address: [Email of Client

Wechat ID: [Wechat ID of RCIC

Company E-mail Address: info@kpocanada.ca

RCIC E-mail Address: [xxxx]@kpocanada.ca

Signature of RCIC:
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