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SERVICE AGREEMENT & %- 11X
Long Term Advisory Service KB WS

Ver-1c-26050

RCIC Membership Number:

meEAHEBRERIAS RS, (RECHumbed

Client File Number: Client File Numb,
ient File Number
EFPMERT:

This Service Agreement (The “Agreement”) is made on this [Date of Agreement], between Regulated Canadian Immigration
Consultant (RCIC) [RCIC Name], located at KPO Immigration Inc., [KPO Address] and Client [Client Name] (the
“Client”), located at [Client Address].

WHEREAS the RCIC and the Client wish to enter into a written agreement which contains the agreed upon terms and

conditions upon which the RCIC will provide his services to the Client.

AND WHEREAS the RCIC is a member of the College of Immigration and Citizenship Consultant (the “College”), the

regulator in Canada for immigration consultants;

IN CONSIDERATION of the mutual covenants contained in this Agreement, the parties agree as follows:

K (REBDY C“RPL” ) FlDate of Agreement] Z5iT, WX F H: MmEKR
BH MR [RCIC Name] C(T#% “RCIC” ) , Hihb: KPO Immigration Inc., [KPO
Address] 5% F [Client Name] C(T# “ZF~” ), Hdk: [Client Address].

E£F RCICHEFHLELEIT—mH AN, E+ €& RCIC mE P & HERFHFr R E89&

A2

TET RCICEMEABREARBEALEEZ RS (TH “HEZR27, BmeEA#
BB B B AL B2 R

HRE AP F AN EAAE, HIEFTRELET:

1. Definitions

1.1 The terms set out in this Service Agreement, have the meaning given to such terms in the Retainer Agreement Regulation
and By-law of the College, as amended from time to time.

1.2 The term ‘TRCC’ means Department of Immigration, Refugees and Citizenship Canada.
1. ®X (Definitions)

L1 A& (REBV) FARAOARE, BAEEZR2 (BABIER) R (24
17D BT MR AER &

1.2 Ki& “IRCC” EmEABRK. R EANKE,

2. RCIC Responsibilities and Commitments

The Client asked the RCIC, and the RCIC has agreed, to provide advice for the Client in the matter of a Long-Term Canadian
Immigration Advisory Service.

In consideration of the fees paid and the matter stated above, the RCIC agrees to provide professional immigration advisory

services, which may include, as applicable:
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(a) Advising the Client on the Immigration and Refugee Protection Act, its Regulations, and relevant procedures relating to

potential immigration or status applications;

(b) Assessing and reviewing the Client’s background, qualifications, and objectives based on information supplied by the

Client, and recommending potential programs or pathways that may offer a reasonable prospect of success;
(c) Advising the Client on the maintenance, extension, or change of temporary immigration status in Canada;
(d) Answering reasonable questions from the Client relating to Canadian immigration programs or procedures;

(e) Providing preparatory guidance if an appropriate immigration program becomes available, including explanation of

eligibility, documentation, and procedural steps; and

(f) Acting with due diligence in the performance of the above services, and always within the bounds of Canadian
immigration law and the Code of Professional Conduct of the College, in order to achieve the best possible outcome for the
Client.

To clarify, this Service Agreement covers immigration advisory services related to Canadian immigration matters only. It does
not include representation before Immigration, Refugees and Citizenship Canada (IRCC), the Immigration and Refugee
Board (IRB), or any other governmental authority. Should the Client request representation, a separate Representation Service

Agreement must be signed.

The RCIC shall provide the Client with a finalized, signed copy of this Service Agreement.

2. RCIC WX %5A&%
Z P EFRCIC, ARCICERERKIMMME AVREEOREET ME 7 REE

ZREI X AW R R LRET, RCICARRBLTVWBEREGR S, BF (Wi
D

(a) Bt (WEABREGHRRFE) . EXFUREGHES R A B FIEHELE
FF. BB P RGEED

(b) REFZFRERBNEL, FTEMFELZ TR, ABVER, FRETRREMLS
B T R B T E iR AR

(c) BLéErr. EKREREF A EANIERZ R & @ 5= 42
(d) EEEFtime A% RIE S 7 my e 2 7 A

(e) BHAENHRINEITHK, MEFRUENNELEET, CERBEABER. 1T
XA 7 H K

(f) EEMTERMAHRPRR, A e ABREMETZ A2 (RITH
BN HEWATE, WAL #BREER;

ARABEN, A (RFHN) REHEEmEABRETH RN E @RS TEHE AP
AR, MRANRI;, BRAMRZ RS SEMEMBIFAM AT RERKE,
EEPERRERS, WARAATEE 0 (RERFHID .

RCIC R & P Rt — M EA&F B &L RA D) &A,

3. Client Responsibilities and Commitments
3.1 The Client must provide all necessary information and documentation, upon request from the RCIC.

3.2 The Client understands that he/she must be accurate and honest in the information he/she provides and that any

misrepresentations or omissions may void this Agreement, or seriously affect the outcome of the service or the retention of

Page 2 of 10


http://www.kpocanada.ca/

KPP0

IMMIGRATION INC. www.kpocanada.ca

any immigration status he/she may obtain. The RCIC’s obligations under the Service Agreement are null and void if the

Client knowingly provides any inaccurate, misleading or false material information. The Client’s financial obligations remain.

3.3 The Client is to immediately advise the RCIC of any change in the marital, family, job, language test result, civil status, or

change of physical address or contact information for any person included in their family.

3. BFHMXEERE
3.1 B 40/0UR RCIC VB 5K, #RGLFTA LRGBS,

3.2 B EMEMURIEFT R GG B EEREA L, 17K SEFRIE SR 34 ] fE
FHERAVNLH, RTEXIRSFERIREE TR RBNEABR M. wREF
HRRMEF TR, RFIERNEZREE, RCIC AR WU T o9 X 5Bl T
o T EF M H X5 TRAFA

3.3 B P USLBI4E A RCIC AR A AR Bz F @y EMA RBIEE., 5 E. T,
FE MRS &0 PR A B R A AR £ EME .

4. Billing method

The Client will be billed by the hour.

The details of this billing method are $[rate] (CAD) +tax per hour.

4, HHREFR
PR/
Wit AR F@FHEEY: G/ [rate] ln T+BL 5,

5. Payment Terms and Conditions

Professional Fees: $[rate] (CAD)+ tax per hour
Disbursements:
tax - GST 5% exempt/$[rate] (CAD) per hour

5. F&RM&Lt

TARF 5. F B rate)m B F

R A

Bt % - GST 5%: [%%/% R % % &/t [rate] o 7T ]

6. Payment Schedule
Deposit: $[deposit] (CAD) (Paid when signing the Agreement)

Please note that a minimum balance of $[balance] (CAD) - called the ‘standing deposit’ — must be always maintained in the
Client Account with the RCIC. The Client is expected to provide and replenish the deposit when required, so that the RCIC

continues to have enough money in the Client Account to cover services completed and necessary next steps.

6. fraEx&H
4 : [deposit]imit (7 & ZF At AT)
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WER, BEEPEANSARINEFL K+, SFHLEFE D [balance] It TH &
B, WA CHERFFET . B RERERRMGFARF L, UAREFIKF PHEBH
HeXNEEROMFMEENEES K.

7. Invoicing

The RCIC will provide invoices, which include:
¢ the name and address of the Client,

® a list of hours spent on the case,

® the date(s) the services were rendered, and

¢ the total fees and applicable taxes payable to the Member for the services rendered.

Invoices must be provided to the Client in accordance with the payment terms and conditions, found in section 5 of this
Service Agreement. Additionally, upon the RCIC withdrawing or being discharged from the Agreement, the RCIC must
provide the Client with Statement of Account detailing all services that have been rendered or accounting for the time that

has been spent on the Client’s file.

1. REFLR
RCICHRHELE, HFNEHE:

o EFHMELAMI,

o TEEM AL/ HUE E

o RUMFHEH; MUK

o BLATR MRS R AT 4 RCIC Bh 8 55 A Fu ik I B % .

RCIC % AMRAEAR (MAEHIN) &5 FFHNRERMEGERE RELE, W, £
RCIC # 0k R % S M B VLB, RCIC XM B PR B0k P 4 8, 47| R AT
ARFRRALE FASE LR,

8. Refund Policy

8.1 The Client acknowledges that the making of immigration program policy is at the sole discretion of the government of
Canada (or Government Authorities) and not the RCIC. The RCIC does not and can not guarantee any future program or
governmental decision. Furthermore, the Client acknowledges that fees are not refundable in the event of a decision by the

Government of Canada (or other authorities) that differs from the RCIC’s advice.

8.2 The Client agrees that the professional fees paid are for services indicated above, and any refund is strictly limited to the

amount of professional fees paid.

8.3 Unused and/or unearned fees and Disbursements will be refunded in accordance with the Code of Professional Conduct

the Client File Management Regulation, the Client Account Regulation, and the Retainer Agreement Regulation and in the
manner mutually agreed by both parties within 15 days.

8. BHEE

8.1 ZF B HRMEM KNG BT & ABF (REMBIFIL) BRI A,
i1 4 RCIC. RCIC A& & B A BEfRIE TR R TE SRR FRE . Mo, B, W
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RImE RN (REMBFHA) B9k Z 5 RCIC WEVA T E, XA T
8.2 ZFEIRMXMHNT ke AAEHN ERRSE, EAMEKXTBRIRTEXHH LT
MR %5 & 8.

8.3 R/ B ABRMMN T FAdeFt/ REFHFERE (CBRIATHEND) | (B
REBRLP) . (BEFPKRFEED) B (BRABNEODY URX T EEBENTN, £
15 KRBT,

9. Dispute Resolution Related to the Code of Professional Conduct

In the event of a dispute related to the Professional Services provided by the RCIC, the Client and RCIC are to make every
reasonable effort to resolve the matter between the two parties. In the event a resolution cannot be reached, the Client is to
present the complaint in writing to the RCIC and allow the RCIC 15 days to respond to the Client. In the event the dispute is
still unresolved, the Client may follow the complaint and discipline procedure outlined by the College on their website:

college-ic.ca
CICC Contact Information:
College of Immigration and Citizenship Consultant (CICC)
5500 North Service Rd., Suite 1002

Burlington, ON, L7L 6W6

Toll-free: 1-877-836-7543
9. & (BRIATHEND) A% H 4R
R K& G RCIC R EWE VRS AXBFIN, EFMRCIC MR- 6BH A ENT
Z[E| ko R TG R IR R MR TT B, E P M LA E Y X M RCIC = 4, FF L ¥F RCIC

15 ANEEEF . wREVPAMBHE, ZEPAUREREEZ R 2WHE ENBHEIF
Fo L BEAZ F#H AT IF: college—ic.ca

CICC Br AR5 &

College of Immigration and Citizenship Consultant (CICC)
5500 North Service Rd., Suite 1002
Burlington, ON, L7L 6W6
%% HELIE: 1-877-836-7543

10. Confidentiality

10.1 All information and documentation reviewed by the RCIC, required by IRCC and all other governing bodies, and used
for the preparation of the service will not be divulged to any third party, other than agents and employees of the RCIC,

without prior consent, except as demanded by the College or required under law.

10.2 The RCIC, and all agents and employees of the RCIC, are also bound by the confidentiality requirements of Article 28 of
the Code of Professional Conduct. The Client agrees to the use of electronic communication and storage of confidential
information. The RCIC will use his/her best efforts to maintain a high degree of security for electronic communication and

information storage.
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10.3 All information and documentation released and prepared by the RCIC to the Client, and the matter within this
Agreement shall not be divulged to any third party without the RCIC’s prior written consent.

10.4 When applicable, the Client authorizes the RCIC to discuss the matter with the spouse, partner, parent, or adult child.

This consent can be withdrawn in written.

10. &K

10.1 RCIC #&# . IRCC K FrE Mg BN ERE, URATHERESWITEEE
Fixth, REBRETZERCERKELENE, ENAZLELFAE, TEHELEFNE=
7 (RCIC B9 RE A R THAN &

10.2 RCIC R EFrEREAMR T, 7% (BRUATAHMN) & 28 LHBRFTERL K,
ZPEEFERAETRACHEENEELE. RCICHRFZAEH HETREEEFERE
e E L ARE,

10.3 RCIC W& F XA f & T A B Bk, URAM N FHFRAET, R4
RCICELRHFHEAR, THRMELHME=F.

10.4 LEAM, ZFEMRRCIC 5ERE. 15, K&, BREFLTBZET. Z
BRI UFEHABE,

11. Electronic Communication

The Client agrees that communication may occur via WeChat (including private and group chats), email, or other electronic
means. The Client’s any participation through their ID in designated WeChat groups shall be deemed official communication.
Messages exchanged through these channels may be relied upon as proof of communication or consent if required by the

College or legal authorities.
11. BFEMR

EPRARTUELME (BERATRAEHG) | B FaFE e T 7 A#THE
o ZPAELHE D ARIMEHATFHNACHEAALALE, WREEZ R2RE
BALM R R, A4 R R By R M N B 5 K F RV .

12. Force Majeure

12.1 The RCIC’s failure to perform any term of this Service Agreement, as a result of conditions beyond his/her control such
as, but not limited to, governmental restrictions or subsequent legislation, war, strikes, or acts of God, shall not be deemed a

breach of this Agreement.

12.2 In the event of Force Majeure referred to in section 12.1 so that the Agreement loses the ground to continue, any unused

Disbursements and Professional fees will be refunded to the Client, and the Agreement is considered terminated.
12. REHA

12.1 RCIC AT EERe R E (FlanERRTEFRFRESErx, &%, ZETHL
ARAFE) TMARGEATA RS BETER, TR A E KA

12.2 R EEE 12.1 FHRAE AT FRAN N K FREBEATHER, EFRZY
RE R/ REFFAALTYREFHBALEF, BRI LI

13. Unplanned RCIC Absence
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In the event the Client is unable to contact the RCIC and has reason to believe the RCIC may be dead, incapacitated, or
otherwise unable to fulfill his duties, the Client should contact the College.

13. RCIC B4 )

wRE P ik RCIC BURER R, HAEmMEME RCIC JREE &k, KT HEE A B L
HUF AT EBTERR, ZEFUBRAREZE RS,

14. Change Policy

14.1 The Client acknowledges that if the RCIC is asked to act on matters other than those outlined above in the scope of this
Agreement, or because of a material change in the Client’s circumstances, or because of material facts not disclosed at the
outset of the service, or because of a change in government legislation regarding the processing of immigration or citizenship-

related applications, the Agreement can be modified accordingly.

14.2 This Agreement may only be altered or amended when such changes are made in writing and executed by the parties
hereto. All changes and/or edits must be initialled and dated by both the Member and the Client. Any substantial changes to

this Agreement may require that the parties enter into a new Service Agreement.

14. ZEHK

14.1 ZP %, wRRCICHERABHEEARIEENET., b TEFEALAE
EATWA., BRETERS SR AHENLIREL, A THRATERIARMEX
o iF A kT A, A DU A N HEAT 5K

14.2 AP ARAEUSBH AL B R T EEZE7 T ERRBIT. AL Em/ S5
L d RCIC Fu P W7 AR E B B, AR EFME AT E o g E R 7 417
—EE (REBID .

15. Termination

15.1 This Agreement is considered terminated upon the Client’s successful attainment of permanent resident status in
Canada.

15.2 In the event that the ‘standing deposit’ is not maintained and upon request of the RCIC, the Client fails to replenish the

deposit within 5 days, this Agreement is considered terminated.

15. %1tk
15.1 BEF BRAHBMEAXKAERGMN G, ABIEIN A LI,

15.2 wRE P AREERFF “EFFL” , FEMRCICHENR, ZFE5 RAREME
4, APNEIR AL,

16. Discharge or Withdrawal of Service
16.1 The Client may discharge service and terminate this Agreement, upon writing.

16.2 Pursuant to the f Professional Con and Regulations, the RCIC may withdraw service and terminate this
Agreement, upon writing, provided withdrawal does not cause prejudice to the Client, at which time any unused
Disbursements and Professional fees will be refunded by the RCIC to the Client unless it is otherwise stated in this Agreement

and/or any outstanding fees or Disbursements will be paid by the Client to the RCIC.
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16.3 At the time of withdrawal or discharge, the RCIC must provide the Client with an invoice detailing all services that have

been rendered or accounting for the time that has been spent on the Client’s file since last invoice was issued.

16. M ERL IR S
16.1 & P 3] LA @ 0 AR I IR 450 2 0E A

16.2 BB (BLALAT AHENY Fo & T4, RCIC A LLERALE P& RITENELT, M
FEHRERRSHL RN, BRHEARDANLEE/ RBEERA LV REFEEE
RCIC BALEF, RIEAMNF FZENE, Fu/EF ¥ @ RCIC AT AT K A0 % A
B F/REF A

16.3 EHERKMRMK A, RCICKHAMEF RE—NAF, FHEIIHE LAXETE
DLk, CREWAARS, RUHAEEFHEELF e,

17. Governing Law

This Agreement shall be governed by the laws in effect in the Province of British Columbia, and the federal laws of Canada
applicable therein and except for disputes pursuant to Section 9 hereof, any dispute with respect to the terms of this

Agreement shall be decided by a court of competent jurisdiction within the Province of British Columbia.
17. ER®EHE
AP ZA GV 8 TAT R e KB A R BT 5 (R E BB %

B, BEFRABAE 9 FAEEN, TG AP NETE RN & 453
AT A B B AR A PRk

18. Miscellaneous

18.1 This Agreement constitutes the entire agreement between the parties with respect to the subject matter hereof and
supersedes all prior agreements, understandings, warranties, representations, negotiations and discussions, whether oral or

written, of the parties except as specifically set forth herein.

18.2 This Agreement shall be binding upon the parties hereto and their respective heirs, administrators, successors and

permitted assigns.
18.3 All costs and fees specified in this Agreement are to be paid by the Client.

18.4 The Client may, after a Service Agreement is signed, appoint a Designate to act on their behalf when dealing with the

RCIC. A Designate must not be compensated by the Client or the RCIC for acting in the capacity of a Designate.

18.5 The provisions of this Agreement shall be deemed severable. If any provision of this Agreement shall be held
unenforceable by any court of competent jurisdiction, such provision shall be severed from this Agreement, and the

remaining provisions shall remain in full force and effect.

18.6 The headings utilized in this Agreement are for convenience only and are not to be construed in any way as additions to

or limitations of the covenants and agreements contained in this Agreement.

18.7 Each of the parties hereto must do and execute or cause to be done or executed all such further and other things, acts,
deeds, documents and assurances as may be necessary or reasonably required to carry out the intent and purpose of this

Agreement fully and effectively.

18.8 The Client acknowledges that he/she has had sufficient time to review this Agreement and has been given an opportunity
to obtain independent legal advice and translation prior to the execution and delivery of this Agreement. In the event the

Client did not seek independent legal advice and translation prior to signing this Agreement, he/she did so voluntarily
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without any undue pressure and agrees that the failure to obtain independent legal advice and/or translation must not be used

as a defence to the enforcement of obligations created by this Agreement.

18.9 Furthermore, the Client acknowledges that he/she has received a copy of this Agreement and agrees to be bound by its

terms.

18.10 This Agreement is drafted in English. For the Client’s convenience, a Chinese translation is provided. In the event of

any discrepancy or conflict between the English and Chinese versions, the English version shall prevail.

18.11 In the event the Client is not physically present to sign the Agreement, an electronic signature is recognized and

sufficient to be mutually agreed to this function.

18.12 This Agreement constitutes an offer by the RCIC to provide services under the terms stated herein. If the Client does
not sign and make the initial payment or deposit required under this Agreement within thirty (30) calendar days from the

date indicated on page one, this Agreement shall automatically become null and void.

18. #I

18. 1 A UM B 77 3t U DX B 24 5 T3k ok B T BT, JFECROR 7 680 AR B ks H
EHH. AR, RIE. BRZE . BAATL, BRIEARIN T ZHAANLL

]%5$Wﬁﬁ%ﬁ%ﬁ&ﬁ%@%%%k\%EA\%E%%ﬁﬁ%%tA%ﬁﬁ%
KA

18. 3 AW X B AR B A R A 58 F 4 B P AT

18.4 ZF R LA (RAWMIN) &F/F, 7 —4KKAESRCIC HpH REHTE.
8 R E AR A48 = AR B & 0 1 A P 3 RCIC A3k AR 10

18.5 AP B BB A T 4 B89 o ao R AV DB 0T R R T B B Rk
PR AT HAT, MWZFERKAEARBIF 2B &, ERFERXMURIFTEH K.

18.6 AN 6 AT AL A A EE ], R DUEFT 7 A AR 4 2 AT B8 B
ACE A X 3 A 2R PR

18.7 AW NEFUMATMEZ N EHAATMEZ A LMET TH, HEY, X
ArfRil, XEFEA LT BT AMNNTEME LT ERERN.

18.8 ZF B HA R ZWE B FEADWN, HEAMNEEZMAZMHET F KM
THRERNABFANE. WREPAZZAM VIR FT KT R ERENLEEF, X
EEERATH, AXEALYEN, HFEABEARGELEAEZ LA/ SMELFENL
Xt BAT A DET = A X s & .

18.9 Mo, ZFmBHEKBAMNHEIAFARZEFHKARE,

18.10 AW UEXRE, HHFEEZF, FREF XCHE. WRESURFF XIRZ
FREMEZERRFR, BAERA K,

18.11 WREF TReEHFGPEZ AN, BFELHINTHEUMN NN B EZS
At o

18. 12 AP MR RCIC RBA X K AR HREFWELY . WREF REAPINE —
THR BEIR =+ (30) RAAE ARG T RAN NI B 8 R AT & A,
AP B 20K

19. Contact Information E?L(/% ,%:/%

Client
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Name [Client Name Phone Number [Phone Number WeChat ID: [WeChat ID

Address Client Address

E-mail Address Client Email

RCIC

Name [RCIC Name Phone Number [RCIC Phone WeChat ID: [RCIC WeChat

RCIC E-mail Address RCIC Email Company E-mail Address: info@kpocanada.ca

Company KPO Immigration Inc. Address [KPO Address

IN WITNESS THEREOF this Agreement has been duly executed by the parties hereto on the date first above written.

Signature of Client Signature of RCIC
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