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SERVICE AGREEMENT ] %X

Application Representation Service & 3§ A2 R 4

Aps-flat-dual-26050

Manager RCIC Membership Number:

%ﬁ)@i]\g‘l éﬁ%ﬁ-’% RCIC Number
Case RCIC Membership Number:

%'ﬁ:)@i ra] ‘é’ﬁ gﬁ%: RCIC Number
Client File Number: . .

Z« }3_., % % gﬁ _g_ . Client File Number

This Service Agreement (The “Agreement”) is made on this [Date of Agreement], between Regulated Canadian Immigration

Consultants (RCICs) [Manager RCIC Name] & [Case RCIC Name], located at KPO Immigration Inc., [KPO Address] and
Client [Client Name] (the “Client”), located at [Client Address].

WHEREAS the RCICs and the Client wish to enter into a written agreement which contains the agreed upon terms and

conditions upon which the RCICs will provide his services to the Client.

AND WHEREAS the RCICs are members of the College of Immigration and Citizenship Consultant (the “College”), the

regulator in Canada for immigration consultants;

IN CONSIDERATION of the mutual covenants contained in this Agreement, the parties agree as follows:

K CREBDY  C“KRBPL” ) FlDate of Agreement] Z5iT, WX F H: MmEKR
#HEH R E [Manager RCIC Name] 5 [Case RCIC Name] C(T# “RCICs” ) , #
#F: KPO Immigration Inc., [KPO Address]5% F [Client Name] (T# “%

F” ), #iik: [Client Address].

£F RCICs AmZ P AL — W FEHIN, HFEE RCICs MEF RERS KED

F A A

TET RCICs aMEABRELNRBIEAKEZ R~ (TH “BEZRK”, BWEX
H R EE A a5

FRE AWM F QNN T LMEAE, BNEFTEEWT:

1. Definitions

1.1 The terms set out in this Service Agreement, have the meaning given to such terms in the Retainer Agreement Regulation
and By-law of the College, as amended from time to time.

1.2 The term TRCC’ means Department of Immigration, Refugees and Citizenship Canada.

1.3 The term ‘Client Account’ means a trust account maintained by the Manager RCIC in accordance with the Client Account

Regulation of the College.
1. X (Definitions)

L1 AR (REBPVD) FAROARE, BAEEZ R (BABER) R (24
HAEIT) TR AER S L

1.2 K& “IRCC” BIEMEABR. BREANRKI.

1.3 AE “EFPKP” —HAREaEEREARELEEZ Rl (B KF &) iz
TAEENEERKF .

>
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2. RCIC Responsibilities and Commitments

2.1 The Client has requested professional immigration services in connection with a [application type] application. To ensure
quality and compliance, this Agreement adopts a Dual-RCIC Service Model under which two licensed RCICs jointly provide

services to the Client.

2.2 Both RCICs are bound by the Code of Professional Conduct and are jointly accountable to the College for their respective
duties. The Client acknowledges that communications regarding this Agreement and financial matters will be coordinated
through the Manager RCIC. In consideration of the fees paid and the matter stated above, the RCICs agree to perform the

following services when applicable:
(a) Manager RCIC is responsible for:

Drafting, confirming, and signing this Agreement with the Client;

Receiving, confirming, and managing payments, issuing receipts, invoices and statements, and maintaining Client
Account records;

Administering this Agreement;

Overseeing compliance of the entire process with the College’s Code of Professional Conduct and relevant

regulations.

The Manager RCIC shall provide the Client with a finalized, signed copy of this Service Agreement.
(b) Case RCIC is fully responsible for:

®  To advise Client on the Canadian Immigration Act and Regulations and procedures relating to his/her application;

®  To assess and review the Client’s background, qualifications, and objectives, based on information provided by the

Client, and to advise on potential options offering a reasonable prospect of success;

®  To provide client with a checklist of information and documents required in support of application, to advise and

to assist the Client with the submission of any supporting documents;
®  To assist Client in gathering of relevant supporting documents as required;

®  To keep the client updated on any progress on the client’s case and respond to all reasonable requests from and/or

on behalf of the client;

®  To conduct final review of the client’s application and related forms, supporting documents and Canadian

Government processing fees;
®  To submit the client’s application package to the appropriate IRCC office or visa post, and to confirm receipt;
®  To provide the client with his/her immigration file number (a letter issued by the visa office);
®  To communicate with or make submissions to Canadian authorities if issues arise during processing;

®  To handle all correspondence with the IRCC Office and/or the other related Canadian Government agencies, as

necessary, on the client’s behalf in respect to the client’s application;

®  To make additional written and/or oral representation to the IRCC Office and/or to the other related Canadian
Government agencies, as necessary;
®  To prepare the client in advance, if an interview with an Officer from the IRCC and/or the other related Canadian

Government agencies, as necessary, is requested;

®  To act with due diligence in the above applications and to act within the bounds of the Canadian Immigration laws

and the CICC rules of conduct to obtain the best result possible for the Client.

2.3 To clarify, the fees paid under this Agreement cover standard application preparation and submission only. They do not
include specialized work required to address any grounds of inadmissibility. If any inadmissibility issue arises, all work
required to prepare a mitigation response is considered beyond the scope of this Agreement. A separate Service Agreement

addendum outlining the specific scope and additional professional fees required for mitigation will be provided to the Client.

2. RCIC WX £&5A&E
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2.1 ZPEes— T HFEXD|FEFREXLTVBRRS. YARREES SN
M, AW UCKA “XBERAAER” , @ F A RCIC £ F A E P REMR S

2.2 WALRCIC H% (L WATHFN) 45K, FMEEMAKLFMEEZ RLAER
Fo. ZP#L, ATARPNEM FETHNAREHEER AL R £TEFETX
%A K LR ET, WAL RCICHAEERFILTREUTRS:

(a) B EW A B9 ER 5T B4 :

RE. BN EHEP EE AR

Bl AN EEMAR, WAKE. ARRKE, AEFEFKPIET;
& B AP HAT;

BEEAARBNLEREHEEZ A28 (TWAT AT BAKEH

& FRI[7) BL 1] P 5 B — o A A B RS LB AR
(b) ZEAFI 7] 2 AN 5 3

HMEFRELRT (WEABREY RAEXENS FI5EFHEH;
REEFRENEL, TEHFEZFNER. BARER, FRHEFSER
Th H] B I B 3k TR B

HEFPREFFENFCRLSXFNFE, AREILHFCHREEN S8
W Bh & PR S AR R X F M

HEFREERZEHHE, FENEF REREKRENAEFK;
MNEPHEIE, HAEE. XFEXHERMERRFLAERFHTRELFE;

B Z P AR A RHR R EAE LB IRCC AN FE AR, FH AU,
HEFREELBREEZERS (BEIEAEXWEHE) ;
WwEAERIEFHIE R, 5inse KAMHELE A ERE R HH,
REEFAEL IRCC 2 F R/ B HAMA K An & KB F ALY 84 B8 12 5k o8 14
ﬁ;ﬁ%%, 6] IRCC 7/ F K/ B EMAR X A & K BURFHLAG 3R 52 8150 45 w2 o =k
MRax

. ﬁg)j%ﬁ%j?%% IRCC B H A8 5 v & K BUR AL BV E R, R0 & 7 LT
o HLABFRBIEHMURRT, HAEWMEAFREER CICCATHNATLHTEEN
T, UWFBREFHRESL R,

2.3 HHAAEN, KB URTH XA EARRERENFIFELE SR T, 2%
B R aAEA A inadnissibility EWAFWNE N T, 4o
inadmissibility M, FrA HESEN BT HTHITELIANBE AR VCE. &
)E%L, ¥ B PR — 0 R AR St U, FAER BT TAE TR B RO AU B

3. Client Responsibilities and Commitments

3.1 The Client must provide, upon request from the RCICs:

¢ All necessary documentation

¢ All documentation in English or French, or with an English or French translation

3.2 The Client understands that he/she must be accurate and honest in the information he/she provides and that any
misrepresentations or omissions may void this Agreement, or seriously affect the outcome of the application or the retention
of any immigration status he/she may obtain. The RCICs’ obligations under the Service Agreement are null and void if the

Client knowingly provides any inaccurate, misleading or false material information. The Client’s financial obligations remain.
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3.3 In the event Immigration, Refugees and Citizenship Canada (IRCC) or Employment and Social Development Canada
(ESDC) or Provincial Government Administration or processing Visa Office should contact the Client directly, the Client is

instructed to notify the Case RCIC immediately.

3.4 The Client must immediately advise the Case RCIC of any material change that may affect the application or eligibility or
admissibility, including but not limited to changes in marital, family, employment, educational, financial, medical condition,

or civil status, or contact information for any family member and person included in the application.

3.5 In the event of a Joint Service Agreement, the Clients agree that the RCICs must share information among all clients, as
required. Furthermore, if a conflict develops that cannot be resolved, the RCICs cannot continue to act for both or all of the

Clients and may have to withdraw completely from representation.

3. EPHXE&SAWE
3.1 Z P8RRI RCICs 9 E K, #A4
o FTH SHI 1
BT SCAE SO R 3 SCBRE SCH, B0 4R i 3 SO Bk X B

3.2 B BEM AR R GG S EEREA L, F7 K SEFRA SRR ] jE
FERAVNLH, RTEXHFELERAREE TR RBNETABREN. wREP
HRRBEEF TR, REIERNEZREE, RCICs EARF BN THI X F 4T
o W& F B X 5T

3.3 R IRCC. ME AR N G2 X EH. 4 RBUFATENM LS N EEE
BRAZ P, %P RLaLBE a0 R B

3.4 B S0 IR SL B 4 i 52 1 O E] A T 5% BE R R B VR R BT BN BB T BT BE R
W, ABRITNFEUENEALE, GFEFRTEMRIT. ZEFR. k. #F.
W% EERIL. ARANEIKRFTANEEE,

3.5 BABREMEWMIN, EFPERRCICs EXEMTERAEF ZE*XFELE. I
O, WK E T ERREA S R, RCIC RiEMERER T EF B, AT ET
T e RER S

4. Billing method

The Client will be billed by flat fee for professional services rendered by the RCICs.

4, HHEFR
Z P E 2 M XA RCICs BTt £ W IR & % H .

5. Payment Terms and Conditions

5.1 The professional fees are billed at: The sum of $[amount] (CAD) +tax.

5.2 Any additional services will be charged additionally to this retainer and must be mutually agreed by both parties.

5.3 If delays or late actions by the Client cause the RCICs to perform services on an expedited basis in order to meet
government or program deadlines, an extra administrative ‘rush’ fee of $500 (CAD) + tax may be applied. The Client
acknowledges that such a fee may be charged without separate consent at the time it arises, provided that the Manager RCIC
notifies the Client of its application as soon as practicable. The RCICs will, however, continue to act diligently to protect the

Client’s interests regardless of payment timing.
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5.4 A one-time File Establishment Fee of $300 (CAD) + tax is payable upon signing this Agreement. This fee covers the

administrative work performed immediately upon activation of the Client’s file, including:

®  opening the Client’s account and case record;
®  creating secure storage and document management folders;

®  establishing billing, compliance, and accounting entries required by the College.

These administrative tasks are completed upon file activation; therefore, this fee is earned upon completion and non-

refundable.
5.5 Disbursements:

(a) tax - GST 5% [exempt/$[amount] (CAD) on Professional Fees]

$15 (CAD) on File Establishment Fee]

(b) Government Fees* total $[total fee] (CAD)
[fee item] $[fee amt] (CAD)

* Subject to change by the Canada government.

5. ARG &H
5.1 TURHFRA: [&F]ImT + e
5.2 EFHSRE W AT, HAERFE R,

5.3 FHE P IEIRHBEAT A FERCICs FhmAAHE, DA b BUF ST E &1k F#,
)] RE MR BUAR S AT B “Am R BE R, &8 B00 AT + M. B HIA, KA
RER, THATHRER R, (8% BB b7 5 2 ] AT oy B[] Py 3 o 5
PR E R . T ARe AT, RCICs kB #iTE, UREE P Al
.4 B P EAZEARYINAF A —RIEELSE 00T + B. ZRARTEFBEHK
BRI BIHATHER TR, BF:

o FFREFKF REMHILE;

o RIEZAHM I EEMK;
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N
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(a) BIM - GST 5% [(#ft / FLRE%: 4] ]
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6. Payment & Billing Schedule

6.1 Any funds paid in advance shall remain in the Client Account in accordance with the Client Account Regulation of the

College until earned. The Client agrees to make payments according to the following schedule:
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6.2 The Client acknowledges and agrees that the Manager RCIC will issue invoices and recognize professional fees, file

establishment fees, and rush fee as earned according to the following billing schedule:

Stage Billing Milestone Amount or portion Service Description
(a) File Upon signing this Agreement $300 (CAD) + tax Covers file opening, client
Establishment and receipt on first payment account setup, compliance and

administrative work.

(b) Eligibility

Review

Upon document checklist

delivery

20% of the sum under s5.1 + tax

Includes review of background,
and produce customized

document checklist.

(c) Application

Preparation &

Upon application submission

Total 90% of the sum under s5.1

+ tax + Disbursements of

Covers document preparation,

review, and application

Submission Government fee under s5.5 (b) submission

(d) Post- Upon the decision is received Last 10% of the sum under s5.1 + | Covers post-application follow-
application & tax up, and case finalization.
Finalization

Total $ xxx (CAD) + tax

6. k5 h%LH

6.1 EMEFFANNKITHRELEEZ A28 (FPIKFP EREV]) REEEFKP
B, BEZHRTHRAA CHR. 57 AEERUTZHMK:

(44 % it (CAD)

(F A& F AP A )

6.2 ZF#AINFER, EEBFEREUTURFELZHTERR, FEEHEHT IR
H %, ERFE. mAFEENN K

BB

W 5% A

& B P B

JR % 3%

(a)

EEHIFX
o 2 97t

300 AriT + F

BAE~MEITE, ZFP kP
Wor, EMREETIE

(b) #H#&HF

CE-Sak R
LSl

% 5.1 KT 5| BB

20% + Fi

LR E W B PO

BB A 90% + B+

% 5.5(b) & A5 BUR

%

3 TR £ o 1 1F
(c) Wi | RAFHE | RUXAHE VAN | @EXHESL FERT

HRR

¥ iE A 4

% 5.1 KT 5| KB

= g 10%

B IR B SR R E
EERTAE

$ xxx JUTC+ tax

7. Invoicing

7.1 The Manager RCIC will provide detailed invoices for all services rendered periodically. Each invoice shall include:

« The name and address of the Client;

o The dates on which services were performed;

o A description of services rendered;

« The total professional fees, file establishment fee, and rush fees; and

« Applicable taxes and disbursements.
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7.2 Invoices must be provided to the Client in accordance with the payment terms and conditions, found in section 5 and
billing schedule, found in section 6 of this Service Agreement. Additionally, upon the RCICs’ withdrawing or being
discharged from the Agreement, the Manager RCIC must provide the Client with Statement of Account detailing all services

that have been rendered and any outstanding or refundable balance.

7. RE

7.1 EEFERNBERE S REFAARSFLAE. ERLELAHEUTHE:
« B P HIEL A

o BRF T AR H

BT AR 5 9 24

it #mE RSB, BUFER AR UK

&R W AR R R A 5

7.2 RERNRGENFEARSHINE b5 FRBENTREREGFHEER 6 FPrH a0t
ZHk. Wb, & RCICs #E RSB A R AWM, & BB S mE P Rt — At
Tk, FIAEREE A RS RAEFAREFSTELHRH

L]

L]

8. Refund Policy

8.1 The Client acknowledges that the granting of a visa or status and the time required for processing this application is at the
sole discretion of the government of Canada (or Government Authorities) and not the RCICs. Furthermore, the Client

acknowledges that fees are not refundable in the event of an application refusal.

8.2 The Client agrees that the professional fees paid are for services indicated above, and any refund is strictly limited to the

amount of professional fees paid.

8.3 Unused and/or unearned fees will be refunded in accordance with the Code of Professional Conduct, the Client File

Management Regulation, the Client Account Regulation, and the Retainer Agreement Regulation and in the manner mutually
agreed by both parties within 15 days.

8. BHKE

8.1 ZFP#IA, BILKANHHER FFENBFFE T HMEABN (FHEXHK
JEALAD BEATRE, RCIC TR T . Wb, P #IL, HFEHRE, FXLTEARLT
TR,

8.2 ZFERE, HIr XTI 4% XA T LRRFIMRS, EMERRRTEX
GE:ERA A YK

8.3 ARMEH A/ AR ME N AR ARE (FLRATHFNY . (BEPREEEELA) |
(EPIKF &) B CEAMNERD) TLURE, #4415 HAZERXZHE &7
A #AT .

9. Dispute Resolution Related to the Code of Professional Conduct
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In the event of a dispute related to the Professional Services provided by any RCIC, the Client and RCIC are to make every
reasonable effort to resolve the matter between the two parties. In the event a resolution cannot be reached, the Client is to
present the complaint in writing to the Manager RCIC and allow the Manager RCIC 15 days to respond to the Client. In the
event the dispute is still unresolved, the Client may follow the complaint and discipline procedure outlined by the College on

their website: college-ic.ca
CICC Contact Information:
College of Immigration and Citizenship Consultant (CICC)
5500 North Service Rd., Suite 1002
Burlington, ON, L7L 6W6
Toll-free: 1-877-836-7543
9. 5 (BRIATAHEN) K04 AR
R KA S RCICHEBENEVRFMERF W, B FRCIC A —MEEL AERF
Z A S, R TG E IR BRI TT R, BN UAHE YR B R O, A F
EEPUEE 15 ARNEEEF . wRFWMAMBE, ZPTUREREZER ML LA
BT L EAR F #ATIXIF: college—ic. ca
CICC B A5 B
College of Immigration and Citizenship Consultant (CICC)
5500 North Service Rd., Suite 1002
Burlington, ON, L7L 6W6

G G, 1-877-836-7543

10. Confidentiality

10.1 All information and documentation reviewed by the RCICs, required by IRCC and all other governing bodies, and used
for the preparation of the application will not be divulged to any third party, other than agents and employees of the RCICs,

without prior consent, except as demanded by the College or required under law.

10.2 The RCICs, and all agents and employees of the RCICs, are also bound by the confidentiality requirements of Article 28
of the Code of Professional Conduct. The Client agrees to the use of electronic communication and storage of confidential
information. The RCICs will use their best efforts to maintain a high degree of security for electronic communication and

information storage.

10.3 All information and documentation released and prepared by the RCICs to the Client, and the matter within this
Agreement will not be divulged to any third party without the Manager RCIC’s prior written consent.

10.4 When applicable, the Client authorizes the RCIC to discuss the matter with the spouse, partner, parent, or adult child.

This consent can be withdrawn in written.

10. 4R%%

10. 1 RCICs Fr# & @ . IRCC X AT H MK T ERE, UK THEFIENEE
BRxtt, REREERLERIEENE, TNALELFAE, TEHBELEAE
=7 (RCICs R AFF T4 o

10.2 RCICs R EFrA REBAMR L, K% (BREATHEND) % 28 FHREERYE,
EPRREMETREMFUIEEE. RCICs BARAF A A v THEMEREFMHRE
FEENZERE,
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10.3 RCIC [ & P R i fn e & W B 12 B AU, URAMINF B RNET, £EFHE
BEREXAFEER, THEHELEAE =7,

10.4 YER R, ZFRARCIC SETEE. 18, X, BRAFF LT ZET. &%
BRI UFEHABE,

11. Electronic Communication

The Client agrees that communication may occur via WeChat (including private and group chats), email, or other electronic
means. The Client’s any participation through their ID in designated WeChat groups shall be deemed official communication.
Messages exchanged through these channels may be relied upon as proof of communication or consent if required by the

College or legal authorities.

11. &FFEH

EPRRTUELME (BERAFRABEY) | BFaF A e T 7 HTHE
o BFAREID EREAMGEHATWEGHHAALXNAR, WREER R 2304
B B R, AR 238 320 R 3 A e B UK 8 R] fE  B (5 B R R HIE A .

12. Force Majeure

12.1 The RCICs’ failure to perform any term of this Service Agreement, as a result of conditions beyond their control such as,
but not limited to, governmental restrictions or subsequent legislation, war, strikes, or acts of God, shall not be deemed a

breach of this Agreement.

12.2 In the event of Force Majeure referred to in section 12.1 so that the Agreement loses the ground to continue, any unused

Disbursements and Professional fees will be refunded to the Client, and the Agreement is considered terminated.
12. RHHA

12.1 RCICs R Bk B4 0B E (WwmE RRFRFRASE LT %, K. ETH
FTRAE) TARBAADNBETER, TR A E R AL

12.2 R EEE 12.1 FFAW AT FERANR N K FREBEATHER, EFARY
RRARAME N REFHRLEBE P, EAPRAALL.

13. Unplanned RCIC Absence

13.1 In the event that the Case RCIC becomes deceased, incapacitated, or otherwise unable to fulfill their duties, the Manager
RCIC may assign another licensed RCIC to continue the services under this Agreement as Case RCIC. Such assignment will
be communicated to the Client in writing, and unless the Client objects within 10 days, the new Case RCIC will be deemed
accepted without the need for a new agreement. If the Client does not consent to continue with the new Case RCIC, this
Agreement will be deemed terminated, and any unearned professional fees and unused disbursements will be refunded to the

Client in accordance with Section 8.

13.2 In the event the Client is unable to contact the Manager RCIC, and has reason to believe the Manager RCIC may be
dead, incapacitated, or otherwise unable to fulfill his duties, the Client should contact the College.

13. RCIC R EfE

13.1 EEAFEEFH, REEAREMRETEBA LR, ERB TS —
i RCIC B4 16 4 B BAT AR T R o BHIRM DS ERRBLE S, B
FEPE0 BRRERN, SNAAES CESHFELZERE, TFEHEZ ML
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EHEPIEREFERGBEBRERERS, WARA AL, EFERRINE
WERFAERORMTEAERES 8 FARRELEF .

13.2 EEF LB AZEETE, FA BB EENFETRT ., fAED
REERTIRT, ZEFPNBRAREZ RS,

14. Change Policy

14.1 The Client acknowledges that if the RCICs are asked to act on matters other than those outlined above in the scope of
this Agreement, or because of a material change in the Client’s circumstances, or because of material facts not disclosed at the
outset of the application, or because of a change in government legislation regarding the processing of immigration or

citizenship-related applications, the Agreement can be modified accordingly.

14.2 This Agreement may only be altered or amended when such changes are made in writing and executed by the parties
hereto. All changes and/or edits must be initialled and dated by both the RCICs and the Client. Any substantial changes to

this Agreement may require that the parties enter into a new Service Agreement.
14. RERK

14.1 ZP#IAE &, # RCICs ¢ ZRAE AW A FI R 538 B UM F T, SEE
FEAXEBAEN, REZF EFEMHARENEREL, RERFEH RN
REFARBF RO ERLERE, AP NTERATHEEEK,

14.2 AP ARTREF TR R ER A EEFEHTERIBET . FTEXEN/ IREN
Vﬂﬁiﬁﬁﬁﬁrﬁ RCICs 55 F X7 E&FEHHH, EAEALETRRERRN T EZH W
&7

15. Termination
15.1 This Agreement is considered terminated upon completion of services identified under section 2 of this Agreement.

15.2 In the event that the Client fails to pay according to section 6.1 and upon request of the Manager RCIC, the Client fails

to pay within 5 days, this Agreement is considered terminated pursuant to section 16.2.

15. %1k
15. 1 R WNES 2 £ A7 Ik % 5 55 BIAL 9 41k,

15.2 FEFPRRE 6.1 FARMK, HAETEBFEARLETHRERE S HRNMANK,
W AR E 16,2 £ Z A ERA AL,

16. Discharge or Withdrawal of Service
16.1 The Client may discharge representation and terminate this Agreement, upon writing.

16.2 Pursuant to the Code of Professional Conduct and Regulations, the RCICs may withdraw representation and terminate
this Agreement, upon writing, provided withdrawal does not cause prejudice to the Client, at which time any unused
Professional fees and/or Disbursements will be refunded by the Manager RCIC to the Client unless it is otherwise stated in

this Agreement and/or any outstanding fees or Disbursements will be paid by the Client.

16.3 At the time of withdrawal or discharge, the Manager RCIC must provide the Client with an invoice detailing all services

that have been rendered or accounting for the time that has been spent on the Client’s file since last invoice issued.

16. MRERBLIER S
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16.3 AERRBRRF0E, TEBEAXAMEF RE—MAE, FHIHE LREZFE
TFEUK, ERBNFAEMRS, HUAEEF R LT,

17. Governing Law

This Agreement shall be governed by the laws in effect in the Province of British Columbia, and the federal laws of Canada
applicable therein and except for disputes pursuant to Section 9 hereof, any dispute with respect to the terms of this

Agreement shall be decided by a court of competent jurisdiction within the Province of British Columbia.
S 4
17. &R R

AR TIIMF AT EINT R ARI LN EE, RIS TAD
WE 9 RME, SRR RN S TN LT R AR T
FEEATS

18. Miscellaneous

18.1 This Agreement constitutes the entire agreement between the parties with respect to the subject matter hereof and
supersedes all prior agreements, understandings, warranties, representations, negotiations and discussions, whether oral or

written, of the parties except as specifically set forth herein.

18.2 This Agreement shall be binding upon the parties hereto and their respective heirs, administrators, successors and

permitted assigns.
18.3 All costs and fees specified in this Agreement are to be paid by the Client.

18.4 The Client expressly authorizes the Case RCIC to act on his/her behalf to the extent of the specific functions which the

Case RCIC was retained to perform, as per Section 2 hereof.

18.5 The Client may, after a Service Agreement is signed, appoint a Designate to act on their behalf when dealing with the

RCICs. A Designate must not be compensated by the Client or the RCICs for acting in the capacity of a Designate.

18.6 The provisions of this Agreement shall be deemed severable. If any provision of this Agreement shall be held
unenforceable by any court of competent jurisdiction, such provision shall be severed from this Agreement, and the

remaining provisions shall remain in full force and effect.

18.7 The headings utilized in this Agreement are for convenience only and are not to be construed in any way as additions to

or limitations of the covenants and agreements contained in this Agreement.

18.8 Each of the parties hereto must do and execute or cause to be done or executed all such further and other things, acts,
deeds, documents and assurances as may be necessary or reasonably required to carry out the intent and purpose of this

Agreement fully and effectively.

18.9 The Client acknowledges that he/she has had sufficient time to review this Agreement and has been given an opportunity
to obtain independent legal advice and translation prior to the execution and delivery of this Agreement. In the event the
Client did not seek independent legal advice and translation prior to signing this Agreement, he/she did so voluntarily
without any undue pressure and agrees that the failure to obtain independent legal advice and/or translation will not be used

as a defence to the enforcement of obligations created by this Agreement.
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18.10 Furthermore, the Client acknowledges that he/she has received a copy of this Agreement and agrees to be bound by its

terms.

18.11 This Agreement is drafted in English. For the Client’s convenience, a Chinese translation is provided. In the event of

any discrepancy or conflict between the English and Chinese versions, the English version shall prevail.

18.12 In the event the Client is not physically present to sign the Agreement, an electronic signature is recognized and

sufficient to be mutually agreed to this function.

18.13 This Agreement constitutes an offer by the RCICs to provide services under the terms stated herein. If the Client does
not sign and make the initial payment or deposit required under this Agreement within thirty (30) calendar days from the

date indicated on page one, this Agreement shall automatically become null and void.

18.14 This Agreement creates a joint professional engagement between the Client and both RCICs, each acting within their

defined scope in accordance with the College’s regulatory framework.

18. #W

18. 1 A UM B 77 3t U DX B 24 5 T3k ok B T BT, JFECROR 7 680 AR B ks H
EHH. AR, RIE. BRZE . BAATL, BRIEARIN T ZHAANLL
ﬁ;ﬁ%ﬁﬁ%ﬁ%ﬁ&i%@%%%k\%EA\%E%%ﬁﬁ%%ﬁA%ﬁﬁ%
18. 3 AW X B AR B A R A 58 F 4 B P AT

18.4 FFHAHBT MR EEL L ZARPATWEARECEN, RExZEFTF, £
EHRREFE AW INE 2 %

18.5 FZF R LI (RAWMIND) &F /5, 187 —%KKAE RCICs #in M REHATE,
8 R R B AR A48 = KRB & 7 1 KB 7 3 RCICs A3k R 0B .

18.6 AW A BB A T 4 B89 o an R AV DHYE T R R E TR A BN
PR AT HAT, WZFERKBEARBINF 2B x, ERERMUERIFTEH K.

18. 7 AN B R AT AR A A EE ], R DUE T 7 AR 4 2 AT B8 B
ACE A X 3 A 2R PR

18.8 AW NE FUMAATMEZ N EHAATMEZ A LMET TH, HEY, X
ArfRil, XEFEA LT BT AN NN TEME LT ERERN.
18.9 B F mAELA TR FEAPIN, HFAERPNEEMRMAZAHRET TR
MEERNAMEE NS, WREPEEF AN AT KB L EET N E, &
ZRHARMTH, RZEFALES, FRARARRBELEER L/ EBELFENE
X RAT ARV = £ X H R E S

18.10 W4, FF mBLCRE AR NHE A RATLELRARK.

18. 11 AP WUEXRE, AFEEF, FEETOHE . WRISURI T R
FEEMERSFR, MUY k.
18.12 WwREF TREEHEFEEANN, BFELPONTHRUAAR T A RiZA

b
At o

18. 13 AP B RCICs RAE AT A RTZ U MAF B EL ., WRE P REAB AR
— TR E#ER =1 (300 R A& F AT T R AT IR 8 E KA KA & X
f, AR 8 51K

18. 14 APNHLT ZF EFMRCIC ZEWER LTV ZHXA, RATHEREZR&
HAFERT, HEEEWRITEEBTRS .
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19. Contact Information ﬁf?& 'FE: Ex

Client

Name [Client Name Phone Number [Client Phone WeChat ID: [Client WeChat
Address Client Address

E-mail Address Client Email

Manager RCIC

Name [RCIC Name Phone Number [RCIC Phone WeChat ID: [RCIC WeChat
E-mail Address RCIC Email

Case RCIC

Name [RCIC Name Phone Number [RCIC Phone WeChat ID: [RCIC WeChat
E-mail Address RCIC Email

Company KPO Immigration Inc. Company E-mail Address: info@kpocanada.ca
Address [KPO Address

IN WITNESS THEREOF this Agreement has been duly executed by the parties hereto on the date first above written.

Signature of Client

Signature of Manager RCIC

Signature of Case RCIC
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